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Mini Miracles Montessori
Terms and Conditions

These terms and conditions govern the basis on which we agree to provide childcare

services to you.



Our contract with you

1.1 When you have decided that you wish to purchase

childcare services from us, we will provide a pack of
documentation to you. This documentation pack include
(amongst other things) an application form (Secure My
Place Form) to apply to use our childcare services, a copy
of these terms and conditions, and details of the fees
payable for our services. You will also receive a link to an
Enquiry Form through our smartphone application
(“Famly”). You will need to complete either the Secure My
Place Form or the Enquiry Form and return it to us. By
completing either one of these application forms, you are
making an offer to us that you wish to receive childcare
services from us.

1.2 When we receive your application form, we will review and

consider your application. If we are able to accept your
application, we will confirm this to you in writing and
request payment of your registration fee and deposit. The
date that we confirm we have received your registration
fee and deposit is the date that your contract with us
begins. You have a right to cancel your contract with us for
a period of 14 days after the date you enter into a contract
with us. Please see clause 7 for more details about your
right to cancel.

1.3 The contract you have with us comprises these terms and

conditions and any documents which we refer to in these
terms and conditions. If there are any particular
statements (written or verbal) which we have made to you,
on which you based your decision to enter into a contract
with us, then you should ask us to confirm those
statements in writing before you complete your
application, if you wish such statements to form part of
your contract with us.

Details about us and the services

2.1 You are entering into a contract to purchase childcare

services from us through our setting. We have been
providing childcare services for a number of years. Our
setting is independently inspected and full details can be
found at www.ofsted.gov.uk.

2.2 You are entering into a contract with us, Mini Miracles

Montessori at St Faith’s Limited (company registration
number 16590163). Our registered office address is “Mini
Miracles Montessori, 12 Amhurst Gardens, Isleworth,
Middlesex, TW7 6AJ”. All correspondence should be sent
to “Mini Miracles Montessori at St Faith’s, St Faith’s Church
Hall, 122 Windmill Road, Brentford, Middlesex, TW8 9NA.
You can also contact us via telephone on 020 3859 7404
and via email at stfaiths@minimiraclesmontessori.com.

2.3 We will start providing the childcare services to you on the
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date specified in the application form, or such other date
as we may agree in writing between us.

Obligations on Mini Miracles Montessori

3.1 Wewill:

3.1.1 inform you as soon as possible whether your
application for a place has been successful;

3.1.2  provide the agreed childcare facilities for your child
at the agreed times (subject to any days when the setting is
closed). If we change the opening hours of the setting, we
will give you as much notice of our decision as possible and,
if necessary, work with you to agree a change to your child’s
hours at the setting;

3.1.3 tryand accommodate any requests you may make for
any additional sessions and/or extended hours of childcare
at the setting;

3.1.4  provide you with regular verbal and digital updates as
to your child’s progress;

3.1.5 notify you as soon as possible of any days on which
the setting will be closed; and

3.1.6  try to make available to any of your other children a
place at the same setting. However, we cannot guarantee
that a place will be available.

Obligations on you

4.1 You will:

4.1.1 ensure all information supplied in your application
form is accurate and correct;

4.1.2 complete and return the registration form before
your child can start at our centre and immediately inform us
of any change to the information provided;

4.1.3 inform us if your child has any special educational
need and disability (SEND) or medical needs (including
allergies, intolerances and/or medical conditions);

4.1.4 complete a medicine consent form if you require our
staff to administer any medicines to your child (whether
they are prescribed or over the counter medicines);

4.1.5 immediately inform us if your child is suffering from
any contagious disease. For the benefit of the other children
in the setting, you must not allow your child to attend the
setting if they are suffering from a contagious disease which
could easily be passed on to another child during normal
daily activities at the setting;

4.1.6 immediately inform us of any changes to your contact
details;

4.1.7 keep us informed as to the identity of the persons
who will be collecting your child from our setting. If the
person collecting your child is not usually responsible for
collecting them, we will require proof of identity and/or a
password. If we are not reasonably satisfied that an
individual is allowed to collect your child, we will not release
your child into their care;

4.1.8 provide us with a copy of any court order (including a
consent order) relating to any care arrangements for your
child;

4.1.9 immediately inform us if you are unable to collect
your child from the setting by the official collection time;
4.1.10 inform us as far in advance as possible of any dates

on which your child will not be attending the setting;

4.1.11 book a minimum of three full-days per week per child
at the setting (“minimum booking”);

4.1.12 ensure that where only three days are booked, at
least one of those days are either a Monday or a Friday;

4.1.13 provide us with at least two months’ notice of your
intention to decrease your child’s sessions (which is not to
decrease below the minimum booking) (“minimum notice”).
Where minimum notice is not given, you will remain
responsible for the full fees for your child for two months
from the date you give notice;

4.1.14 provide us with a copy of the child’s birth certificate
with the registration form;

4.1.15 inform us of any information that may affect your
child’s safety or wellbeing and update us of any changes to
this information as soon as they occur;

4.1.16 bring the child to meet us prior to registration being
confirmed.

Payment

5.1 Ourfees are based on a monthly fee which shall be notified

to you in advance of your child starting at the setting
(“monthly fee”). Details of our current fees are contained
in the documentation pack. We may review these fees at
any time but shall inform you of the revised amounts at
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least two months before they come into effect. If you do
not wish to pay the revised fee, you may end this contract
by giving us two months’ notice in writing.

Non-funded fees include all food, milk, formula milk,
nappies, wipes and outdoor trips. Food and consumables
charges may apply to funded fees.

Fees must be paid in advance and no later than the 1%t of
each month. We calculate the amount payable by you each
month by calculating the total charge for the year and
dividing the total by twelve. This will give twelve equal
monthly payments, unless otherwise agreed. There will be
no refunds or adjustments of the monthly fee in respect to
bank holiday closures (or substitute days), or teacher
training closures, as the fees will have taken those into
account. If your child is eligible to claim Government
Funding, we may amend the way we calculate the amount
payable in order to comply with the Local Authority Service
Level Agreement and the Code of Practice. You will be
notified in writing, two months in advance of any changes
to such calculation.

Sessions cannot be swapped and no refunds will be given
for periods where your child’s place is unfulfilled due to
iliness or holidays.

All payments made under this contract must be by bank
transfer, direct debit, childcare grant, childcare vouchers
or tax-free childcare.

If you have requested additional sessions and we have as a
result provided you with additional childcare facilities, we
will charge you for additional childcare monthly in arrears.
If you have been unable to collect your child by the official
collection time you will be charged a fee of £20.00. An
additional £20.00 will be charged for every 15 minutes
thereafter. Payment will go to the member of staff who has
stayed behind to care for your child.

If you fail to make payment in full by the due date, we will
enforce an interest charge of 2% above the base rate of our
bank on the fee outstanding for every day the invoice
remains unpaid. Failure to successfully send payment via
any means within 3 days of the invoice due date will result
in an administration charge of £100.00 and your child not
being able to attend the setting. They will only be allowed
to return to the setting once full payment has cleared.
Where we offer a reduced fee rate after a child’s birthday
that reduction will take effect from the first day of the
following billing period.

Where we offer a reduced fee rate for an additional child
joining the setting that reduction will be applied to the
lower of the two invoices and will take effect from the first
full month that both children are able to attend.

Termination

Subject to this clause 6.1 and clauses 6.4 and 7, you may
end this contract at any time, provided you give us at least
two months’ notice in writing. Where a child attends on a
fully Government-funded place, a full term’s notice in
writing is required. Failure to provide the required notice
may result in forfeiture of the deposit. A full copy of
Government Funding Terms & Conditions can be obtained
from the Centre Director.
Subject to clause 6.3 we can end this contract, terminating
the provision of childcare to your child, provided we give
you at least 1 month’s notice in writing.
We may terminate or suspend (at our election) the
provision of childcare to your child with immediate effect
by giving written notice if:
3.1  you have failed to pay any fees;
3.2 you have breached any of your obligations under this
contract and you have not or cannot put right that breach
within a reasonable period of time of us asking you to;

6.3.3

6.3.4

you behave unacceptably inside/outside our setting
or with our staff, as we will not tolerate any physical or
verbal abuse towards staff; and

your child’s behaviour at the setting is deemed by us
to be unacceptable or endangers the safety and wellbeing
of the other children or staff at the setting or we cannot
continue to provide a high-quality service to meet the
specific needs of your child. Where we elect to suspend the
provision of childcare to your child under this clause 6.3, the
suspension shall continue whilst we try and address the
identified problem with you. If your child is suspended part
way through a month, under clause 6.3.4 only, we shall give
you a credit for any fees you have already paid for the
remaining part of that month, calculated on a pro-rata basis.
This credit may be offset against any sums payable by you
to us. If the period of suspension under this clause 6.3
exceeds one month, either of us may terminate this contract
with immediate effect by giving written notice.

6.4 You may terminate this contract with immediate effect by
giving written notice if:
6.4.1 we have breached any of our obligations under this

6.4.2
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contract and we have not or cannot put right that breach
within a reasonable period after you have drawn it to our
attention; and

we suffer any event of insolvency.

Cancelling your contract in the 14-day period post
registration

If you change your mind, you can cancel your contract with
us at any time within 14 days of receiving confirmation of
acceptance of your application (referred to in clause 1.2)
from us.

To exercise your right to cancel, you must inform us of your
decision to cancel this contract by telling us this clearly in
writing (e.g. a letter sent by post or email).

To meet the cancellation deadline, you should send your
cancellation notice to the centre marked for the attention
of the Centre Director before the end of the cancellation
period.

If you cancel within this 14-day period we will not be
obliged to reimburse the registration fee payment made to
reserve your childcare place.

Employment of staff

If, during this contract and for a period of six months after
the termination of this contract, you (directly or indirectly)
employ or otherwise engage the services of any of our
educators who has had contact with your child under this
contract in the six month period prior to such employment
or engagement; then you shall pay to us a figure
representing 20% of that educators gross annual salary at
the time they left our employment and/or services. This
figure represents the costs to us of recruiting suitable
replacement educators.

We do not offer babysitting services as part of our
childcare services. We do not allow our employees or
agents to provide babysitting services to you.

General

We have an obligation to report any instances where we
consider that a child may have been neglected or abused
to the relevant authorities. We may do so without your
consent and/or without informing you.

By enrolling a child at the nursery, parents/guardians agree
to comply with all nursery policies and procedures, as set
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out in the Mini Miracles Montessori Policies and
Procedures Document, which forms part of these Terms
and Conditions. These policies may be updated
periodically, and the most current version will apply.

If the setting has to close or we take the decision to close
due to events or circumstances which are outside our
control, we shall be under no obligation to provide
alternative childcare facilities to you. If the closure exceeds
five days in duration (excluding any days when the setting
would otherwise be closed), we will credit you with an
amount that represents the number of days the setting is
closed in excess of five days.

If you have any concerns regarding the services we provide
or wish to make a complaint, please discuss these with
your child’s keyworker. If these concerns or complaints
have not been resolved to your satisfaction, please contact
the Centre Director. Customer satisfaction is of paramount
importance to us, and any concerns/complaints will be
reported to the appropriate people for review.

We have a school uniform which is compulsory for all
children in our Toddler group and Pre-school group. A
minimum of three full uniform sets must be purchased
initially at £25 per set. Additional uniform items may be
purchased individually thereafter. Spare clothing should be
hard-wearing and washable to ensure it stands up to
nursery life. We accept no responsibility for any loss or
damage to any clothing.

We carry a wide range of toys and equipment at our
setting. Unless we specifically request otherwise, your
child should not bring any of their own toys to the setting.
If they do bring toys with them, we accept no responsibility
for any loss or damage to those toys.

Any person parking their vehicle outside the setting does
so at their own risk. We accept no responsibility for injury,
damage or loss to visitors’ vehicles or property such as
prams, pushchairs etc.

As the number of children with nut allergies is increasing,
with the support of parents we aim to keep the setting nut
free. Parents are requested not to send food or empty food
packaging into the facility. Parents are also requested not
to use creams, sun creams, oils etc. on their child that may
contain nut oil, e.g. arachis, as this may have severe
consequences to another child or member of staff.

We may make changes to these terms and conditions from
time to time, and we will notify you in writing (including by
email) if we make any changes to these terms and
conditions.

If you wish to send us any notifications in relation to your
contract with us, please send them to the centre marked
for the attention of the Centre Director. If we send any
notifications to you in relation to these terms and
conditions, we shall do so in writing to either the postal
address or email address you have notified to us for
correspondence.

These terms and conditions, and our contract with you, are
governed by English Law and both of us agree to submit to
the exclusive jurisdiction of the English courts to deal with
any matters arising out of or in connection with the
contract.

Medical

In accordance with our medication policy/procedure and
the EYFS statutory guidance, written consent is needed
prior to the administration of any medication.

If your child is prescribed a new antibiotic, they will not be
able to attend nursery for the first 48 hours of the
medication being administered to them. After the first 48
hours, we will be able to administer the medication
according to the label. The medicine container must be
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labelled with your child’s name and the date it was
prescribed; containers not displaying this information
cannot be administered. You will be required to sign in this
medication at the start of the session, and you will have to
sign at the end of the session to acknowledge that it was
administered.

In the event of your child needing emergency medical
advice or treatment involving your child whist in the care
of Mini Miracles Montessori nursery or in the case of a
serious accident, you understand that the staff of Mini
Miracles Montessori Nursery will contact you as soon as
possible.

Any medicine not prescribed by a doctor is not allowed to
be given at the nursery; Calpol/Nurofen will only be given
inthe event of an emergency of a sudden high temperature
(38°C and above) that is not going down naturally. If this
happens you will be contacted and requested to come and
collect your child as soon as possible and be offsite for at
least 48 hours.

Media

From time to time, we may have photographs taken of the
children who attend our setting. These photographs may
be used for promotional purposes. If you do not wish your
child to be included in these photographs, you should write
to the Centre Director.

The nursery will collect photos and videos to create
observations about your child and use them to help plan
for their learning and development, as part of the statutory
framework for the Early Years Foundation Stage.

Your child’s learning journey will be shared regularly with
you, and you are encouraged to contribute to it by bringing
in photos and observations from home.

You consent to these records being kept and stored within
the nursery and give permission to Mini Miracles
Montessori to share information regarding your child’s
developmental records/learning journeys with other
providers/outside agencies such as the Local Authority,
Early Years Teams and at transition visits from schools.
You agree to not share, by social media or any other
platform, any part of our child’s Learning Journal (including
photographs and videos). You understand that your child’s
Learning Journal is to be used for your own personal use
(meaning that information cannot be shared with others,
or published in any way without the explicit written
consent of the parents/carers of those children who may
also be featured).

You agree to keep your login details safe and secure and to
not share them.

Data protection

For the purpose of this clause 10 “Data Protection Law”
means all applicable data protection and privacy legislation
in force from time to time in the UK including the General
Data Protection Regulation (EU) 2016/679 and the Data
Protection Act 2018, and any other European Union
legislation relating to personal data and all other legislation
and regulatory requirements in force from time to time
which apply to the use of personal data (including, without
limitation, the privacy of electronic communications).

We will:

12.1.1 be lawful, fair and transparent in relation to how

personal data is collected, stored and processed;

12.1.2 ensure we only collect personal data for specified,

explicit and legitimate purposes;

12.1.3 use our best efforts to ensure all personal data that

we hold is accurate and correct;



12.1.4 ensure we do not hold personal data for longer than
is necessary for the purposes it was collected (being the
fulfilment of our contractual and legal obligations to you and
your child);

12.1.5 take appropriate technical and organisational
security measures to protect personal data;

12.1.6 take all reasonable steps to ensure all partners,
contractors and third parties who process any personal data
on behalf of Mini Miracles Montessori, do so in accordance
with the requirements of the GDPR;

12.1.7 process personal data in a manner that ensures such
personal data is kept safe and secure, including protection
against unauthorised or unlawful processing and against
accidental loss, destruction or damage;

12.1.8 ensure all personal data provided to us shall only be
used for the purposes of fulfilling our obligations under this
contract, fulfilling our legal obligations and any other
express instructions you provide to us; and

12.1.9 process personal data in line with your rights under
the GDPR and in accordance with the terms of our Privacy
Policy (available on our website
www.minimiraclesmontessori.com). Our Privacy Policy
explains what your rights are under the GDPR and how you
can exercise those rights in relation any personal data we
hold about you or your child.

When you acknowledge the documents on our smartphone
application, you are confirming you have read and understood
these terms and conditions and agree to comply with them.
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